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Dear Valued Customer,
IMPORTANT NOTICE: Correction of Multi-Dwelling Sanitation Tariff

The City of Johannesburg wishes to inform you that your municipal account may have been
affected by an error in the implementation of the approved 2026/27 sanitation tariff applicable to
certain multi-dwelling residential properties.

During the implementation of the new tariffs, a system configuration error resulted in an
incorrect sanitation tariff being applied to some qualifying multi-dwelling accounts on the July
2026 municipal statements.

The City, together with Johannesburg Water and the Group ICT SAP Support team, has identified
the cause of the error and is implementing the necessary system corrections.

What this means for you

e [fyouraccount has been affected, the required correction will be processed
automatically.

e The corrected sanitation tariff and any applicable adjustment will reflect on your August
2026 municipal statement.

e Youdo not need to lodge a billing query or dispute for this specific matter, as all
identified affected accounts are being corrected centrally.

e The City has also suspended credit control action on affected accounts until the
corrections have been completed to ensure that no customer is unfairly prejudiced.

We sincerely apologise for the inconvenience this error may have caused. The City remains
committed to ensuring accurate billing and appreciates your patience while we finalise the

corrective process.

Should you require further information, please contact the City's Customer Service Centre or
Johannesburg Water through the City's official customer service channels.

Thank you for your understanding and continued cooperation.
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